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ABSTRACT 

Britain's National Vocational Qualifications (NVQs) 
are work qualifications that measure what an employee or potential 
employee ran do as well as how much he or she knows and understands 
about a particular job. Used as written proof of usable workplace 
skills that can be put to profitable use by an employer, NVQs range 
from basic Level 1, for everyday routine tasks, up to Level 5 
professional skills, providing a way to develop skills and build a 
career ladder that benefits both employer and employee. This packet 
contains NVQ competency lists for the following jobs: (1) care, level 
2 (developmental care, direct care, domiciliary support, postnatal 
care, residential and hospital support, and special care needs); and 

(2) health care physiological measurement, level 3 (audiology, 

neurophysiology, and respiratory measurements). (KC) 
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NATIONAL VOCATIONAL QUALIFICATIONS 



Care 




- better qualifications for work 



MVOs are tr.e woik quji iicanons that employers n,r> 
always t;oen asKing ; # :r. because NVQb measure what v;.; 
can do as well as> hcv/ much you know and unceistar.a 
about the job yc;i do 

Practical, work-based qualifications 

An NVQ is the ideal qualification for people who inters to 
work, or already work, m a particular industry, service or 
business On-the-job training is more relevant than book- 
iearnmq. so the abihtv to run an organisation or repair a 
motor vehicle :s what counts rather than having GCSEl; 

For every industry and business 

NVQs aie already available for most kinds 01 worn lane the 
range is constantly being added to. in order to meet new 
employment needs) 

NVQs are written proof of usable workplace skills wnich can 
be put to profitable use by an employer straight away They 
range from basic Level 1. for everyday routine tasks, up to 
Level 5 professional skills - so there's a way to develop skills 
and build a career ladder that benefits both employer and 
employee 

For every kind of person 

There is training lor NVQs. but there's no laid-down course 
of study someone - anyone of any age. provided they re 
over 1G - who can prove the ability to do the job with the 
requned degree ot skill, is entitled to be assessed !or an 
NVQ 

An NVQ is recognition and certification ot someone h aUlnv 
to perlorm specific tasks It may involve study to vww the 
appropriate level On the other hand, some candidates <<i 
employees may alieadv possess the necessary skills - 
:«:qumnq an NVQ certificate- can \)v valuable r^ronn i t:on o! 
those skills especially m areas where previously :<,\\\u\\ 
qualification existed 
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NVQs 




Care 




Level 2 


Page 


Units common to ail NVQs sn this booklet 
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Developmental Care NVQ Level 2 
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Direct Care NVQ Level 2 
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Domiciliary Support NVQ Level 2 
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Post Natal Care NVQ Level 2 
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Residential/Hospital Support NVQ Level 2 
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Special Care Needs NVQ Level 2 
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Can 
Lew 



V,u ««;!U)V.inu ..nils .110 '.:umirr,n \a and toi:v 
:\irt ■ ■ , ni; WGi* in Mus dookioIu 

Promote equality for all individuals 

.--v-it- i::t:mic::mir.3r;:v ; :a 
!.!arr.tam t ■ :n:.auni:.i..tv ' *. m: :r::t.r. m 

Acknov/icdqe mvaviciuai:; p-rsona. ::ol:oIs nna ic-enntv 
Suppoit maivrriuals tiucugr. es:e:tive cormnumcati j:- 

Contribute to the protection of individuals 
from abuse 

environment 

Minimise t:tu negative Altec's; n o.sioptive .:■! an e 
behaviem 

r.->^yp n ;"'" * % '^'"miterm j ir.c.iv'/i'.i.s.- v.no aie 3t nsr. m.>". 
anuse 

Contribute to the ongoing support of clients and 
others significant to them 

Enable clients to maintain ir.e:r interests it:ent::v ana 
••motional weii-being wmls: leceivmo a care service 

Enable :-;:o:its to maintain contact v.wr. mose v:i:C an- 
significant to them 

Support those who aie siynihcam \. ;/.en:s omirn visits 
*ke client 

Enable those v/lio are significant t: tne c.*n: t; capper: 
viient 

Support clients in transition due to their care 
requirements 

Support vivnts a.r.hov /nan.:.; :: :i: m- ci-m- 
• . another 

Enable c.iems to become :^mi.i r. v:ith mh^ron: -a:- 
inurements 

Enau.i- "./mm t nam;:*-: : ■ '■ '/' r/ 1 
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Contribute to the health, safety and security of 
individuals and their environment 

Contribute to the demotion oi clients' health 

Contribute to maintaining the safety and security clients 
and then bnlonqiixfr 

Contribute 10 maintaining the safety and sec:;:::'; ;: me 
onvircninent 

Maintain personal standards of health, saiety nnu security 
Respond in the event of a health emergency 

Obtain, transmit and store information relating to 
the delivery of a care service 

' )btam information loiatmq to care service ciel/.v-rv 

Maintain, stoic ana retrieve records 

Receive and transmit information to others or. request 
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Developmental Care 
NVQ Level 2 

inducios tne 6 units common to nil Cure NVQs ,u 
L*jv(!i 2 '-stcd ;it tho bo(j:n": n <i m this booklop .him: 

Enable clients to move within their environment 

Suppori clients with their preparations 'or a joumev o: viaii 

Accompany clients on journeys or visits 

Enable clients to maintain their mobility in their immediate 
environment 

Enable clients to participate in recreation and 
leisure activities 

Encourage clients to pian recreation and leisuie Support 
clients during recreation and leisure activities 

Contribute to the support of clients during 
development programmes and activities 

Assist m the assessment ot client abilities 

Prepare and/or provide equipment and materials for use in 
development programmes 

Assist in the implementation or client development 
activities 

Enable clients to maintain contacts in potentially 
isolating situations 

Support clients in maintaining social contacts 
Obtain specific information ar.ci litcratuit. 5 lor dienis 

Maintain and control stock, equipment and 
materials 

Monitor and maintain stoors or mnu-nnls and equipmen! 

Maintain instiumonts uncl'oi auupmrnl 

Assist m !h" lianslvi n\ maii-i: jjs mix: • qinpnH'nt v:Ui;:i; \v 
■jiqanuMt;- >n 



Direct Care 
NVQ Level 2 




incluih-s 6 units common to ml Cai» WOs at 
Lovpi 2 '.sstod :it t n c 3 o-.Kjinnnuj ot this :;.v".<k:i\-* .iikt." 

Enable clients to maintain and improve their 
mobility 

Enable clients to exercise 

Assist the client to use mobility appliances 

Contribute to the movement and treatment of 
clients to maximise their physical comfort 

Prepare the client and environment tor moving and lilting 

Assist the client to move from one position to another 

Assist the client to prevent and minimise adverse effects of 
pressure 

Enable clients to maintain their personal hygiene 
and appearance 

Enable clients to maintain personal cleanliness 
Support clients in personal grooming and dressing 

Enable clients to eat and drink 

Enable clients to choose appropriate food and drink 
Enable clients to prepare for eating and drinking 
Assist clients with eating and drinking 

Enable clients to access and use toilet facilities 

Enable clients to access toilet facilities 
Assist clients to use toile: facilities 
Collect rind dispose of clients' body waste 

Enable clients to achieve physical comfort 

Assist in minimising client discomfort and pain 

Assist m pioviriing conditions to meet clients need for rest 





Leaw rt h g t 



Domiciliary Support 
NVQ Level 2 



i.ji^ - i*v 6 ur.w. 



... Ciro -A'Ci; .r. 
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Contribute to the movement and treatment of 
clients to maximise their physical comfort 

Prepare the client ana environment ior moving and iiitmg 

Assist the ciient to move ircm cr.e position to anothei 

Assist the client to prevent ana minimise adverse ejects oi 
pressure 

Enable clients to manage their domestic and 
personal resources 

Support clients m maintaining n .r.ipp.v k persona! cictmnq 
and linen 

Enable clients to choose, prepare ana store iooti 

Enable clients to obtain household and personal goods 

Enable clients to maintain a clean environment 

Enable clients to maintain the saletv and security of the 
living environment 

Enable clients to maintain contacts in potentially 
isolating situations 

Support clients in maintaining social contacts 
Obtain specific information and literature foi clients 

Contribute to the maintenance and management of 
domestic and personal resources 

Maintain a :mppiv r. n^isona! ::i::h(.F and linen 

Clean individual : ^ms and su:!a-.v.s 

Contrn-utv iho main:enan:.v ■ i :.i::v.shm:is and !i::m ir- 

Prepaid i *oci and ,!nnK M-i 



Post Natal Care 
NVQ Level 2 

includes tho 6 units common to all Care WQs at 
u-jvoi 2 'listed at tho beqmninn <y this nor -inci: 

Enable clients to eat and drink 

?A\a''j.\' :::<-r.is :c cheese appiopr.atv r vC: am: 
Enable- clients to prepare tor eating and cirmkm/: 
Assist c!:cms with eating and dr.r.kmg 

Enable clients to access and use toilet facilities 

Hr.ac.c 'T.-jiits I" access toilet lacumos 
Assist diL-nts tc use toilet facilities 
C~)!:h:: and dispose oi r::ems b«'::v v.« iste 

Care for a baby in the first ten days of life when the 
mother is unable 

Caie tor the babv s hygiene ana wail-being dunr.a the nisi 
ten days of life 

Feed and interact with the baby 

Enable clients to achieve physical comfort 

Assist :n minimising cuent discomiort and pa::: 

Assist ;n providing conditions to meet clients n^ed rest 

Reinforce professional advice through supporting 
and encouraging the mother in active parenting in 
the first ten days of babies' lives 

Assist mother to care k>: banies satc-tv p: 'tentm am: 
secuntv 

Assist m Mhcir: ::: taring icr babies hvniw ir.;! .i-i^my 
Support motneis m leedmu t>anu j s 
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Residential/Hospital Support 
NVQ Level 2 



includes the 6 units common to all Care NVQs at 
Level 2 ■listed at the beginning of this booklet) and: 

Contribute to the movement and treatment of 
clients to maximise their physical comfort 

Prepare the chent and environment for moving and lifting 

Assist the chent to move ;rom one position tc another 

Assist the client to prevent and minimise adverse effects of 
pressure 

Enable clients to eat and drink 

Enable clients to choose appropriate food and drink 
Enable clients to prepare for eating and drinking 
Assist clients with eating and dnnkmg 

Enable clients to access and use toilet facilities 

Enable clients to access toilet facilities 
Assist clients to use toilet facilities 
Collect and dispose of clients body waste 

Contribute to the maintenance and management 
of domestic and personal resources 

Maintain a supply of personal clothes and linen 

Clean individual rooms and surfaces 

Contribute to the maintenance of furnishings and fittings 

Prepaie icod and drink lor events 
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Maintain and control stock, equipment 
and materials 

Monitor and maintain s:ocks of materials ana equipment 

Maintain instruments and/or equipment 

Assist in :hc tianstor c: materials and wjuipr.:o::t v/iimn • 
organisation 
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Special Care Needs 
NVQ Level 2 

Includes thn 6 units common to all due NVQs at 
Levoi 2 'listod at tho Docnnninn of this bookloti aid: 

Enable clients to maintain their personal hygiene 
and appearance 

SnabiL- ...x-ius to rnairuurr. p-.-rsoryi, j.uaniir.ess 
Support \\:ivs, \:\ peisor.u. ;:r.:!:a and drc-ssiiv! 

Enable clients to eat and drink 

Riiau:-.- '..i^nis to cm. ^ppr ;:r:a:;- s«v-xi a:y.: dr.nk 

Assist c.ieius with canny a::;.: ormkinq 

Enable clients to participate in recreation 
and leisure activities 

Encourage clients to prar. ivv: f -at:on anu ie-rsurt: 
Supper: clients during :>:■<::>: d\:zv. ana le isure a- ;;v:::- s 

Enable clients to manage their domestic 
and personal resources 

Support clients m maintain™ a supply ol svrsona: coming 
and linen 

Enable clients to choose py.-pare ana store looo 

Enable ."l;<-nts to obtain r,.;u^nO;d ano peiscnai g ,jus 

Enabre ■'ircnts to Maintain. .* '/-an *■ ry.aromy.'.-::' 

Enable events to maintain .vaii-tv ana secumv o! tne 
living environment 

Contribute to the support of clients during 
development programmes and activities 

Assist :n the assessnv-n' : ; \- -.lainies 

Prepare and/or provide i-:;«:;::y.i-r.! ind inatonais J i use in 
development ptoq«ammes 

Assist in the impiomuuaty n "li'-nt d**veiupmt.'!M 
activities 

14" ■: 



Enable clients to maintain contacts in potentially 
isolating situations 

Support clients in maintaining social contacts 
Obtain specific information and literature for clients 



BTEC - builds better qualifications for work 



BTEC is the Business & Technology Education Council an 
independent body which awatds National Vocational 
Qualifications (NVQs). 

BTEC authorises centres to carry out NVQ training and 
assessment It also appoints external verifiers who check 
that trainees' work meets NVQ standards 

BTEC itself does not do NVQ training But it constantly 
monitors the providers and assessors to ensure that NVQ 
trainees develop the necessary skills to the standards 
required by industry 



Your next step 

Please see your training officer or personnel department, 
talk to the local careers advisory service, or contact 
colleges in your area. Your Training and Enterprise 
Council may also be able to help. 



The standards for these NVQs are published on behalf of 
the occupational standards council for health and social 
care by: 

LGMB 

Arndale House 
Arndale Centre 
Luton 

Beds. LU1 2TS 
Tel 01532 451166 



2nd Edition 

June 1995 

nidcr T'xlo Z-l M-4 

Further copies ot this leaflet aie available !t'." 
SPS (BTEC Ciders DoptS. Anfiold ln<lusii:a! E 
Huntingdon. Cambs. PE17 2TB 
Fax UM37 K22170 
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BTEC 



Business & Technology Education Council 

A REGISTERED CHARITY 

CENTRAL HOUSE. UPPER WOBURN PLACE, LONDON WC1H OHH 
TEL: 0171 413 8400 
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NATIONAL VOCATIONAL QUALIFICATIONS 

Health Care - 

Physiological Measurement 

i 



LEVEL ; 



eric, -v, .... ■ - 




NVQs 



■- better qualifications for work 



■jiv/avs ;xen asKinu lor. because MY'V 
ran do. as well as how mucn vou k:v;\ 
about the Mb you do 



■mpiov is :..jv- 
• measure what v *u 
■; and understand 



Practical, work-based qualifications 

An NVQ is the ideal qualification fci people who intend to 
work, or already work, m a particular industry, service 01 
business. On-the-job training is more relevant than book- 
i-arnmu. so the ability io inn an rraamsa'aou o: :- ;:au a 
::.ctoi vehicle is what counts. ia::u-: ':vm huvmo ' ! .'Mils 



For every industry and business 

NVQs are already available lor mesi kinds ot woik -and ihc 
lanqe is constantly being added t<\ m .;rder to meet now 
employment needs) 

NVQs are written proof of usable workplace skills winch can 
be put to profitable use by an employer straight away They 
range from basic Level 1. for everyday routine tasks, up to 
Level 5 professional skills - so there's a way to develop skills 
and build a career ladder that lx.-ner.ts both employer and 
employee. 

For every kind of person 

There is trammel for NVQs. but there s no laid-down eouise 
of study someone - anyone of any age. provided they ie 
over 16 who can piove the abihv; "o do the job with the 
required degree of skill, is entitled to assessed for an 
NVQ. 

An NVQ is recognition and mnfioat: n of som'n<n'- s ability 
to peiform specific tasks. It may involve study to nach the 
appropriate level. On the other hand some- candidate s oi 
employees mav already possess the necessary skills 
acquiring an NVO rnnfirat" rai vaiuabh' !'evumti< <n 
those skills, especially m areas wh'-r*- previously ioimai 
qualification existed. 
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The following -jnits are common to, and form part 
of, all the NVGs in this booklet: 

Contribute to health and safety, preventative care 
and first aid 

Contribute to the prevention oi hazards in the workplace 
Respond to emergencies 
Use safe lifting techniques 

Contribute to administration in the workplace and 
maintenance of professional standards 

Contribute to the administration of appointments and 
patient records systems 

Comply with security arrangements 



Maintain professional standards 
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Audiology 
NVQ Level 3 

Includes the 2 units common to ail Health Care - 
Physiological Measurement NVQs at Level 3 
(listed at the beginning of this booklet) and: 

Collect data concerning the patient 

Evaluate individual patient requirements for audiological 
assessment 

Conduct preliminate examinations of the patient's ears and 
heanng function to establish the programme of tests required 

Determine the presence, nature and extent of the 
patient's hearing loss 

Establish pure tone thresholds and type of heanng loss 

Establish the dynamic range of hearing 

Establish the dynamic function of the middle ear 

Establish the acoustic reflex thresholds 

Contnbute to the calibration, maintenance and quality 
control of audiological measurement equipment 

Evaluate, record and report test results 

Plan and carry out treatment for patient's hearing 
impairment 

Establish with patient a rehabilitation care plan to maximise 
heanng efficiency 

Obtain an aural impression 

Fit and modify the ear mould and select and adjust heanng 
system to maximise patient's heanng capability 

Instruct patient on the use of the heanng system 

Counsel patient with respect to heanng loss 

Plan the long-term management of the patient 

Review progress and provide advice on long-term 
rehabilitation prospects 

Arrange for maintenance provision of the hearing system 
Advise patient on the long-term management of heanng loss 
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Neurophysiology 
NVQ Level 3 



Includes the 2 units common to all Health Care - 
Physiological Measurement NVQs at Level 3 ■ 
(listed at the beginning of this booklet) and: 

Record and report on conventional electroencephal- 
ograms (EEGs) of conscious and sleeping patients 
with simple polygraphy and routine activation 

Set up and calibrate EEG recording system 
Prepaie tcr EEG recording 
riepare patient ior recoraina 

Obtain mterpretabie recoidir.gs v/itn appropriate polygraph'; 
T Jse activation procedures as part EEG recording 
Complete an EEG investigation ■ 

Obtain evoked potentials 

Set up. calibrate and prepare apparatus and stimulators 

Prepare tor recording of evoked potentials 

Piepare patient for recoidmg 

Obtain visual and auditory *-VY/-n potentials 

Complete the investigation 

Provide care for the patient and technical support to 
clinician during electromyography (EMG) and 
investigation of the peripheral nervous system 

Prepare- apparatus for invest: ;:iUor. 

Prepaie patient for inwstin;un:: 

Assist clinician during r!«<cti~irc/''Kaphv md investigation 
of the peripheral nervous system 

Contribute to safe clinical practice 

Contribute tc health and sak.<tv ;r. the Nc*uiophVKioj(i«iy 
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Respiratory 
NVQ Level 3 

Includes the 2 units common to all Health Care - 
Physiological Measurement NVQs at Level 3 
(listed at the beginning of this booklet) and: 

Contribute to the clinical practice of a respiratory 
physiology laboratory 

Contribute to patient welfare and carry out pro test 
procedures 

Comply with general laboratory procedures 

Contribute to the calibration, maintenance and 
quality control of respiratory function equipment 

Conduct and evaluate measurements of respiratory 
function 

Measure forced expiratory volume m one second 

<FEV1). forced vital capacity (FVC) and vital capacity iVC) 

Measure peak expiratory flow (PEFi 

Measure maximal flow volume curves iMFVC) 

Measure the response m an way function to inhaled 
bronchodiiators 

Measure total lung capacity iTLC.. and its subdivisions 
Measure single breath catbon monoxide transfer factor 
Complete and i valuate test measurements 




- builds better qualifications for work 



BTEC is the Business & Technology Education Council, an 
independent body which awards National Vocational 
Qualifications (NVQs). 

BTEC authonses firms or colleges to carry out NVQ training 
and assessment. It also appoints external verifiers who 
check that trainees' work meets NVQ standards. 

BTEC itself does not do NVQ training. But it constantly 
monitors the providers and assessors to ensure that NVQ 
trainees develop the necessary skills to the standards 
required by industry. 



Your next step 

Please see your training officer or personnel department, 
talk to the local careers advisory service, or contact 
colleges in your area. Your Training and Enterprise 
Council may also be able to help. 
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